








Financial matters and formalities

The Bursar’s Office is located in the Administration Building next to the
Patient Admissions Office. Here you can pay 28 days’ worth of the
statutory top-up charge of 10 euros per day of stay. The Bursar’s Office
is open on Monday to Friday between 07:45 and 13:00 hrs and between
13:45 and 15:00 hrs. You may also pay the amount due by bank transfer
to any one of the following accounts:

Bank IBAN BIC/SWIFT
Postbank Essen DE67 3601 0043 0003 5264 32  PBNKDEFF360
Sparkasse Essen DE82 3605 0105 0004 9007 00  SPESDE3EXXX

Any excess amounts paid — due to a shorter stay with us —will be refunded
upon discharge. Please retain your receipt. It is accepted as proof of
payment(s) to be credited against any further hospital stay(s) during the
same calendar year. Should your stay with us end up being longer than
planned, please pay the outstanding balance after discharge at the Bursar’s
Office or by bank transfer to one of the above accounts.

You are exempt from top-up charges if you are under 18 years of age or
have recently given birth, if your illness requires semi-inpatient treatment
(part-hospitalisation) or your inpatient treatment is being paid for by the
statutory government accident insurance scheme.

You may choose to make use of elective benefits, if required. These
include personal treatment by the senior consultant, accommodation
in a two-bed or single-occupancy room, and accommodation of an
accompanying individual. Please agree these elective benefits in writing
on the day of arrival at the Patient Admissions Office or with the ward
responsible for you if you are admitted directly on the ward. If paying
your own medical bills, you are obliged to pay for the benefits and services
of which you have availed yourself. On the day you are admitted as an
inpatient to UH Essen, please make an advance payment at the Bursar’s
Office to the value of the estimated charges. The value of this amount
is calculated provisionally by your case doctor and by admin staff.




Useful facts and miscellaneous info

Banks and ATMs

There is an ATM cash machine at the main entrance to the Administration
Building next to the Information Office. You may use your “ec” debit card
to withdraw cash from your account. You will also find banks located close
to the main hospital entrance on Hufelandstrasse and Gemarkenplatz.

Visitors

To ensure you and your fellow patients have the peace and quiet you need,
daily visiting hours end at 20:30 hrs (some exceptions may be permitted).
Please bear in mind that a maximum of three people may visit at any one
time. Thank you!

Cafeteria

A cafeteria is located in the entrance foyer of Operations Centre ll. It is a
popular meeting place, offering patients and visitors a change of scene
away from the wards. When temperatures permit, you are welcome to
sit outside on the patio. The cafeteria is open Monday to Friday between
07:00 and 19:00 hrs and from 09:00 to 18:00 hrs on Saturdays, Sundays
and public holidays. As well as breakfast, cold and hot dishes, salads,
vegetarian food and cake are also served. Also on offer is an equally wide
selection of beverages.

Dietary and nutritional counselling

If you have any questions about specific diets to follow in connection with
your medical condition, our dietary and nutritional counselling service
will be pleased to help — under doctors’ instructions only (nursing staff
will be pleased to make an appointment for you).



Hairdresser

The ladies and gents hairdressing salon is located in the foyer of the West
German Heart Centre. The staff will be happy to cut your hair or wash, dye
and perm it as you require. The team is on hand from Tuesday to Friday
between 09:00 and 18:00 hrs, and on Saturdays between 09:00 and
14:00 hrs. The salon is closed on Mondays. Where patients are unable to
visit the salon, hairdressers are also happy to come to the wards. For this
service please make an appointment on ext. 48 79. The salon also offers a
wig advisory service especially for cancer patients and will also be happy
to visit you on the ward.

Lost Property Office

The Lost Property Office is located in the Administration Building, Room
1.14, tel. 34 29. You can also enquire about lost property at the Information
Office in the foyer.

Vending machines

Vending machines offering hot and cold drinks and snacks are available
to all patients and visitors and can be found in the outpatient units and
the Administration Building. You are also welcome to use any of the
water dispensers in many outpatient and waiting areas.

Public telephones

Telephones have been installed on the hospital premises for use by
patients and visitors. These payphones accept cards and coins and can
be found in the Administration Building and also in the Paediatric &
Gynaecology Department.

The use of mobile phones is permitted within the grounds of UH Essen.
Upon entering a department or institute, however, mobile phones/
smartphones must be switched off because medical equipment may
be affected by their radio-wave transmissions.

Feedback and complaints

For many years now, a point of contact for feedback and complaints has
been the Patient Feedback Office (Complaints Management) which was
established by the Department of Quality & Clinical Risk Management.
Staff in the department receive and record all kinds of ideas, complaints,
concerns and praise from patients and their families and visitors.




If you would like to speak to someone, you’'ll find us in the basement
(Room 01.64b) of Operations Centre | (side entrance opposite the
Department of Obstetrics and Gynaecology). You're also very welcome
to call us on 0201723-85399. You can write to us by letter to University
Hospital of Essen, Department of Quality & Clinical Risk Management,
Hufelandstr. 55, 45147 Essen, Germany, by fax to 0201723-5225 or by
e-mail to (beschwerde@uk-essen.de). We’'ll get back to you as soon as
possible where you ask us to do so.

Mail

Naturally, mail can be sent from, and received at, UH Essen. Simply hand
your outgoing mail, franked with stamps to the required value, to our
nursing staff, and we’ll do the rest. Alternatively, you'll find the nearest
post office mailbox outside the premises on Hufelandstrasse, right outside
the Administration Building.

To enable letters or packages to reach you as quickly as possible, please
ask your family and friends to include not just your name, but also the
name of the department (“Klinik”), the ward number and your room
number.

Example:

Josephine Bloggs

c/o Universitatsklinikum Essen
Traumatology / Unfallchirugie Ward UC 3
Room 121

45122 Essen, Germany

In the case of packages (as opposed to letters) please use postcode 45147
instead of 45122.

Restaurant

The UH Essen restaurant is open to all visitors Monday to Friday from
06:30 to 16:00 hrs and on Saturdays from 07:45 to 16:00 hrs. On Sundays
and on public holidays, the team is on hand from 11:30 to 16:30 hrs. The
restaurant facilities are located in the upper floor of the kitchen building.
As well as a sumptuous breakfast buffet, the restaurant also serves cake,
snacks, salads and a wide range of beverages. At lunchtime there are up
to five main courses to choose from, including a vegetarian option.



University Medical Foundation

In the future, health care will no longer be able to be financed by national
health funds, or state and federal government alone. To ensure that UH
Essen remains able to provide sophisticated medical care, training of
doctors and cutting-edge research, we have established the University
Medical Foundation. The foundation supports key projects that go beyond
the boundaries of basic medical healthcare and promote innovative
research. The foundation relies on donations to fund these sponsored
projects.

Contact and information:
Tel. 02 01/7 23-46 99
www.universitatsmedizin.de

Account for donations:

Account: 500050005

Sort code: 37020500

IBAN: DE 0937 0205 0005 0005 0005
BIC: BFSWDE33XXX

Bank fur Sozialwirtschaft

Telephone, TV and radio

To help you feel at home during your stay, your room is also equipped
with telephone, radio and TV facilities. Radios are mounted on your
bedside table’s media console.

For EUR 3.90 per day you can have the benefit of

B unlimited telephone calls to all German landlines and mobile
numbers (excluding 0800 and premium numbers),

B over 20 public and private-sector TV channels,

B several Sky channels, including “Sky Bundesliga” (German Premier
League),

B selected radio stations,

B and Internet (if TV has Internet functionality).

For mobile devices such as iPads, Wi-Fi is available and can be booked
for an extra EUR 2.50 per day.




To make calls you need a smart card which can be purchased at the
ticket vending machines on the premises. These are located in all major
buildings on the UH Essen campus: Administration (LG), OZ | (GR), ENT
(LG), Department of Medicine (GR), Radiotherapy Department (GR),
Gynaecology Department (foyer), OZ I (GR), Heart and Vascular Centre
(GR) and Paediatric Department (GR). For the location of each building,
please refer to the flyer “Everything at a glance™: Your guide”. The smart
card is issued in return for a EUR 4.00 deposit which is fully refundable.
Your telephone account may be topped up at the adjacent payment ma-
chine using 5,10 or 20 euro notes.

Information on how to operate the equipment can be found on your
bedside table. To enable you and your neighbours to use TV and radio
facilities without disturbing each other, sound is channelled through
headphones-only in multi-occupancy rooms. They come equipped with a
conventional jack-plug. Headphones may be purchased from the vending
machines located as per the telephone card vending machines.

We regret that for fire safety reasons the use of patients’ own television
sets is not permitted.

For further information, please refer to the flyer “TV/Telephone —and
more”. In the event of any queries, please contact the Rottmeir service
team on extension 79 92 or by calling externally on 02 01/7 23-79 92.

Overnight accommodation

A range of accommodation is available for guests wishing to stay near
the hospital. UH Essen’s own guesthouse has ten mini-apartments on the
ground floor of the nurses’ high-rise accommodation building. The German
Red Cross Nurses’ Union also offers single and double rooms. Parents
whose children are inpatients at UH Essen will find a home from home
at Hundertwasser House in the Grugapark or at the “Elternhaus”
accommodation building for parents of child cancer patients.

The Paediatric Department, too, keeps some overnight accommodation
for use by parents. Our Accommodation Service is located in the
Administration Building, Room 1.14. The staff there can be contacted by
telephone on 02 01/7 23-34 29.
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Looking back ...

Early 20th century
1909 City Infirmary is officially opened on 29th July. It had a Department of Medicine, a Dermatology
Department, a pavilion for eye patients and a post-natal lying-in ward.
1910 Completion of the Ophthalmic Department (eye clinic).
1913 The Gynaecology Department goes into operation.

Construction and destruction

1931 The Paediatric Department opens.
1936 Opening of the Robert Koch Building with the task of conducting biological and chemical research.
1940 The new Department of Medicine is opened.
1942-45 Frequent air raids result in almost complete destruction of the hospital. In December 1944 there
are only 45 beds left, all located in air raid shelters and cellars.
1945 At the end of the war, 80 % of the hospital has been destroyed by bombs;
the supply of water, electricity and heat is non-existent.
Reconstruction
1946-48 Site reconstruction and restoration.
1950 The Paediatric Department re-commences operation.
1953 The Department of Medicine is re-opened.
1955 Renovation of Operations Centre | is completed.
Reconstruction of the Gynaecology Department.
1956 The Administration Building commences operation.
1958 Construction of the new Neurology Department.
1959 Detached retinas and ocular tumours are treated using the light coagulator method.
Prof Dr Mayer-Schwickerath, Head of the Ophthalmic Department, is put forward for the
Nobel Prize in 1973.
1962 The first heart pacemaker is implanted. Tumour research and treatment and radiation biology

become specialisms.

From City Infirmary to University Hospital

1963

1964

1967

1972

1973

1975

The City Infirmary attains university status.

Construction of the new Robert Koch Building.

The new ENT and Ophthalmic Department and the Radiology & Cancer Departments are opened.
First kidney transplant.

The City Infirmary is taken over by the province of North-Rhine Westphalia and attached to the
Medical Faculty of the University of Essen as a University Hospital.

First bone marrow transplant.
Clinical and theoretical research institutions move into the new facility. Establishment of the first
Chair of Traumatology in NRW.



From City Infirmary to University Hospital

1977

1987

1989

1990

1991

1993

1994

1999

2001

2003

2004

2005

2007

2008

2009

2010
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2012

2013

2014

,West German Cancer Centre e.V.“, a registered society, is established at the University Hospital.
Research and treatment are successfully interlinked.

The transplant program is extended to include the liver.

Operations Centre Il (OZ II) is opened.

First simultaneous heart-and-kidney transplant.

Creation of one of Germany’s first positron emission tomography (PET) centres.

Opening of the new bone marrow transplant department:
Europe’s largest and most significant.

Establishment of a ,,Stroke Unit* for treating stroke patients.

Inauguration of the newly-built Gynaecology Department complete with Perinatal Centre.
The University Hospital becomes an independent public sector institution (,,AGR“).
Inauguration of the West German Heart Centre in Essen.

New Central Laboratory opened.

Opening of the West German Headache Centre.

Refurbishment of the Department of Radiotherapy.
Completion of the Robert Koch Building.

Building work commences on the Dermatology Department.
Opening of the West German Cancer Centre Outpatient Unit.

Inauguration of the Dermatology Department.
Celebration of the 100th anniversary of the University Hospital of Essen.

Ground-breaking ceremony for the West German Cancer Centre’s Inpatient Wing.

Opening of the Medical Research Centre.

Inauguration of the Medical Centre.

First European-certified Breast Centre.

General practitioner professional training association founded at UH Essen.
Establishment of the first liver cancer centre in Europe.

Inauguration of the West German Cancer Centre wards (Inpatient Wing).
40 years since the first kidney transplant at UH Essen.

25 years since the first liver transplant at UH Essen.

WTZ honoured once again as an Oncology Centre of Excellence.

Heart valve inserted through the aorta for the first time in Germany.

First patient treated at the West German Proton Therapy Centre in Essen (WPE).
Opening of the West German Centre for Infectious Diseases (WZI).

Foundation of the West German Organ Transplant Centre (WZO).

50-year anniversary of the Medical Faculty in Essen.

100-year anniversary of nursing training.

Foundation of the Terminal Heart & Lung Insufficiency Centre.

Opening of the Teaching & Learning Centre (LLZ) within the Medical Faculty at the University
Hospital of Essen.

Opening of the Study Centre for Imaging Procedures at the Medical Faculty for research

by the National Cohort.

Full takeover of the West German Proton Therapy Centre in Essen (WPE) by the

University Hospital of Essen.

Award for being a family-friendly enterprise.

Certification of Germany's second Wound Centre at the University Hospital of Essen.
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